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EMPLOY-ABILITY JOB APPLICATION 
 
Thank you for requesting a pack for the HeadsUp Peer Support Worker vacancy. 
 
This pack contains:  
 

• Background detail on the service and the contract for which we are now recruiting.  

• Advice on the application process.  

• A job description 

• A person specification  

• Links to NHS Jobs application website or to download an application form    

 

HeadsUp, Employ-Ability and the Job Role  
 
HeadsUp is funded by the European Social Fund and the National Lottery Community Fund.  Led by 
Enable East and delivered through a partnership of 3 organizations, the project engages with 
individuals across Essex who are unemployed and experiencing mental health problems and support 
them through an intensive, tailored programme of employment and well-being support, combined 
with peer mentoring to help them address the barriers they face to employment. Employ-Ability 
provides HeadsUp across West and South Essex, Southend and Thurrock.  
 
You will be managed by Employ-Ability, Employ-Ability is an Essex based charity committed to 
championing good mental health in the workplace. Employ-Ability works with Essex Partnership 
University Foundation Trust (EPUT) to deliver an Essex wide Employment support (IPS) and 
Employment Retention Support and with Norfolk and Suffolk Foundation Trust (NSFT) to deliver a 
West Suffolk, Ipswich and East Suffolk Service.  
 

High quality staff are the key to our success, and you will need to be self-motivated, passionate 

about supporting people and willing to actively promote clients to employers. 

 

For informal discussions or specific questions, please call: 
 
Darren Connew on 07827 885922 or email Darren.connew@employ-ability.info   
 

How to Apply 
 
Download the application form on the vacancies page of our website:  
 
http://employ-ability.info/about-us/join-us/vacancies/ 
 
Send your completed application form to: info@employ-ability.info  
 
Or apply via the NHS Jobs website:   
 
https://beta.jobs.nhs.uk/candidate/jobadvert/B0289-21-9045 

mailto:Darren.connew@employ-ability.info
http://employ-ability.info/about-us/join-us/vacancies/
mailto:info@employ-ability.info
https://beta.jobs.nhs.uk/candidate/jobadvert/B0289-21-
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When submitting your application please note the following:  
 

• We will shortlist on the basis of your submission with a supporting statement on how you 

meet the knowledge, skills and experience required.  Remember to read the Job Description 

and Person Specification. 

• CV’s are accepted. 

• The post is subject to; acceptable references, an enhanced DBS search and the right to work 

in the U.K. verification  

• If you have a disability and wish to disclose, then please inform us of any reasonable 

adjustments required for the interview if you are shortlisted.  

 

 
Closing date:  5pm on Friday 20th August 2021   
 
Interview date:  Week commencing 23rd August 2021  
   
Interview Location: Latton Bush Centre, Southern Way, Harlow, CM18 7BL or virtual interview 

via Microsoft Teams (details on the interview process will be forwarded to 
shortlisted applicants) 
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Peer Support Worker – Job Description   
 

Role: Peer Support Worker  

Hours: 30 hours per week 

Salary:        £19,737 per annum pro rata  

Contract: To 31st December 2022     

Location: Harlow   

Responsible to: Project Coordinator   

Benefits: 33 days’ annual leave including bank holidays 
 Birthday Leave 
 Flexible working 
 Company Pension   
 BUPA Employee Assistance Programme 
 Life Assurance 
 
Job Summary 
 
The successful candidate will provide support and encouragement, calling on their own experiences 
to help the programme participants to achieve their employment and training goals.  

 
This is a hybrid role and is home based, requiring strong general IT skills and a reliable internet 
connection. 
 

Specific aspects of the role are: 

 

• Enrolling participants onto the project, which involves checking eligibility and completing 

extensive paperwork 

• Promoting the project at events alongside the project coordinator, where required 

• To develop empowering, supportive, and respectful relationships with participants referred 

to the project 

• To provide one to one personalised support with participants helping them to identify their 

employment and training goals and support them to develop a personalised plan to achieve 

them 

• Provide tailored support to help participants become work ready including help to prepare a 

CV and assistance with job searching, applying for jobs and support with interview 

techniques 
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• Help participants identify their education and training needs and support them to find 

courses 

• Help participants identify career goals and support them to find employment opportunities 

and work placements. 

• You will be required to be mobile across a geographical area in supporting clients. 

 

Duties and Responsibilities  
 

1. Provide effective support to participants to help them achieve their goals in relation to moving 

into education, training or employment including signposting them to other agencies for 

specific areas of support 

2. Support and enable people experiencing mental health problems to overcome issues relating 

to anxiety and confidence including referring them to the project’s Employment and 

Wellbeing workshops  

3. Deliver tailored employment support to participants in line with the project’s Participant 

Pathway 

4. To produce and maintain clear and concise documentation in accordance with project 

requirements 

5. Maintain monitoring and evaluation procedures in line with the project requirements 

6. Work alongside the Coordinator to establish opportunities for work placements for 

participants 

7. Work alongside the Coordinator to refer participants to attend skills related workshops and 

training courses delivered by project partners 

8. Contribute to project communications led by Enable East to promote the project to key 

stakeholder groups 

9. Implement processes and procedures outlined in the Sustainability and Gender and Equalities 

Action Plans to help achieve project objectives  

10. Work with other project partners to identify opportunities for collaboration 

11. Undertake necessary training and supervision in order to be able to fulfil the role 

12. You will be expected to work independently as part of the team, with regular supervision and 

on-going support. 

13. Have some knowledge/understanding of the legislation likely to be encountered as part of the 

role of a Peer Support Worker, e.g. Mental Health Act 1983: Health and Safety at Work Act 

1974: Children Act 1989 

14. To undertake any other duties as may be necessary from time to time 
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This list is not intended to be exhaustive, and the job holder will be expected to carry out all 
reasonable tasks within their capabilities. 
 
COVID-19 Precautions: 
We have adapted our service delivery approach to ensure the safety of our all our staff and the 
people they provide employment support to. This includes: 
 

• All staff are currently working from home  

• Virtual meetings  

• Remote interview and induction process 

• Personal protective equipment and sanitation products provided  

• Social distancing guidelines in place 

Home working equipment will be provided to the successful candidate, to be collected from Harlow 
or an agreed location. 
 
Duty of candour 
You must adhere to the principles of openness, transparency and the statutory duty of candour in 
your day to day work and conduct and encourage the same behaviours within the wider 
organisation. 
 
Safeguarding duty 
It is the responsibility of the post holder to be aware of and follow the legislation and guidance 
regarding safeguarding children and adults as stated in Employ-Ability’s safeguarding policy and the 
Southend, Essex and Thurrock (SET) child protection guidance. This applies to all staff regardless of 
which member of the family is the primary client. The post holder is responsible for ensuring they 
receive the appropriate level of safeguarding training according to their role’’. 
 
Information Technology 
It is the responsibility of the post holder to have a level of IT competence relevant to their job role 
and will be expected to continue to keep their skills up to date as part of their Continuing 
Professional Development. 
 
 

Person Specification  
 

 ESSENTIAL DESIRABLE 

Qualifications 
& Training 

 • GCSE level, or equivalent 

• Qualification in education or 
health subjects 

Experience • Personal experience of mental health 
issues 

• Personal experience of unemployment 

• Experience of job search 
activity on behalf of others  
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• Experience of working alongside mental 
health professionals 

• Experience dealing with people 
in a front-line service role 

Knowledge • Awareness of Mental Health Issues 

• An understanding of the impact of 
stigma and discrimination 

• A commitment to and understanding of 
Equal Opportunities  

 

Other • Flexibility to travel within the region  

• Flexibility to working out of ‘normal 
office’ hours. 

 

Skills • Ability to build relationships with people experiencing mental ill health and 
promote the value of employment and training  

• Good written and verbal communication skills 

• The ability to keep accurate records 

• Strong general IT skills  

• Excellent interpersonal skills with the ability to build rapport 

• Demonstrate an ability, and awareness to maintain personal boundaries 

Personal 
Qualities  

People-orientated 

• Willingness to support people with a range of needs to meet their 
employment and training goals 

• A strong belief in the value of employment  

• Non-judgemental and trustworthy 

 

Passion and positivity 

• Motivated and enthusiastic, able to work as a team member 

• Understanding of, and a commitment to, participant involvement and 
empowerment 

• Responds positively to set backs with a focus on reflection and learning for 
the future 

 

Conscientious and professional  

• Trustworthy, honest, conscientious, and reliable 

• A flexible and creative approach to work 

• Ability to use own initiative 

• Be able to assess and act well in unpredictable situations where multi- tasking 
will be required 
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Essential: You must have these skills and attitudes 
 
Desirable:  Much of the experience and knowledge is identified as ‘desirable’, rather than 

‘essential’, because the role is multi skilled and training will be provided. However, 
you must have some relevant work experience, as listed above, and the more closely 
your evidence matches the criteria the better your chances of being interviewed.  

 
 

Employ-Ability - Equality and Diversity Policy  
 
STATEMENT OF INTENT  
Employ-ability is committed to equal opportunities and operates to ensure that everyone has the 
right to fair and unbiased treatment whatever their gender, race, nationality, religion, age, sexuality, 
marital status, physical or mental health, or ability.  
In our day to day activities we will observe the principles laid down in the relevant legislation.  we 
will monitor the applicants registering for employment and their subsequent placement and will 
take positive action to correct any discrimination that occurs.  
Employ-ability will also endeavour to encourage and support its clients, local companies in South 
East Essex and its partner statutory services. We seek to maintain and actively pursue an equal 
opportunities policy.  As part of this commitment, our board of trustees will reflect the makeup of 
our stakeholders.   
Employ-ability will ensure that its own staffing procedures adhere to equal opportunities and good 
practice, and we will review related training needs on a regular basis. 

 

• Ability to assess the environment and make decisions that will ensure 
personal safety and that of participants 

 

Emotional and social intelligence  

• A resilient approach to dealing with challenges 

• Resilience in dealing with people who are in emotional distress 

• Self-awareness with the ability to identify own stressors and take appropriate 
action to prevent negative impact of this on wellbeing and seek appropriate 
and timely support 


